Summary Cal ling By Day By Extensions

|Filter(s) applied: | All calls by Ext.Phone(s) = '221-223, Time: All day, Date: from 1/1/2000 to 3/7/2002.
Printed on: 07-Mar-2002
Inbound Outbound  Total Calls Duration Avg.Call Duration Calls Duration
Calls Calls (% of Total) (% of Total)

Extension: 221 VICKI
5/18/2001 5 8 13 0 hrs. 26 mins. 6 secs. O hrs. 2 mins. 0 secs. 3.92 3.18
5/22/2001 7 8 15 Ohrs. 35 mins. 38 secs. 0 hrs. 2 mins. 22 secs. 4.52 4.34
5/23/2001 14 6 20 Ohrs. 34 mins. 42 secs. 0 hrs. 1 mins. 44 secs. 6.02 4.23
5/24/2001 22 13 35 1hrs. 28 mins. 13secs. 0 hrs. 2 mins. 31 secs. 10.54 10.74
5/25/2001 10 2 12 1 hrs. 0 mins. 32 secs. O hrs. 5mins. 2 secs. 3.61 7.37
5/28/2001 7 3 10 Ohrs. 21 mins. 56 secs. 0 hrs. 2 mins. 11 secs. 3.01 2.67
5/29/2001 9 14 23 Ohrs. 28 mins. 39 secs. 0 hrs. 1 mins. 14 secs. 6.93 3.49
5/30/2001 14 10 24 1hrs. 32 mins. 40 secs. O hrs. 3 mins. 51 secs. 7.23 11.29
5/31/2001 7 5 12 Ohrs. 23 mins. 56 secs. 0 hrs. 1 mins. 59 secs. 3.61 291
6/1/2001 10 10 20 Ohrs. 44 mins. 32secs. 0 hrs. 2 mins. 13 secs. 6.02 5.42
6/4/2001 14 16 30 1hrs. 10mins. 7secs.  0Ohrs. 2 mins. 20 secs. 9.04 8.54
6/5/2001 7 1 8 Ohrs. 15mins. 34 secs. 0 hrs. 1 mins. 56 secs. 241 1.90
6/6/2001 4 0 4 Ohrs.9mins. 48secs. 0 hrs. 2 mins. 27 secs. 1.20 1.19
Extension Total: 130 96 226 9hrs. 12mins. 23secs. 0 hrs. 2 mins. 26 sec 68.07 67.27
Extension: 222 JO ANNE
5/22/2001 7 0 7 O hrs. 27 mins. 43 secs. 0 hrs. 3 mins. 57 secs. 211 3.38
5/23/2001 10 0 10 Ohrs.23mins. 4secs.  0hrs. 2mins. 18 secs. 3.01 2.81
5/24/2001 3 1 4 O hrs. 10 mins. 52 secs. 0 hrs. 2 mins. 43 secs. 1.20 1.32
5/25/2001 4 0 4 Ohrs.9mins. 41 secs. 0 hrs. 2 mins. 25 secs. 1.20 1.18
5/28/2001 5 0 5 Ohrs. 41 mins. 31 secs. 0 hrs. 8 mins. 18 secs. 151 5.06
5/29/2001 9 0 9 Ohrs. 36 mins. 18 secs. O hrs. 4 mins. 2 secs. 271 4.42
5/30/2001 4 0 4 Ohrs.5mins. 46 secs. 0 hrs. 1 mins. 26 secs. 1.20 0.70
5/31/2001 8 0 8 Ohrs. 20 mins. 52 secs. 0 hrs. 2 mins. 36 secs. 241 2.54
6/1/2001 6 1 7 Ohrs. 15 mins. 11 secs. 0 hrs. 2 mins. 10 secs. 211 1.85
6/4/2001 7 0 7 Ohrs. 18 mins. 52 secs. 0 hrs. 2 mins. 41 secs. 211 2.30
6/5/2001 3 0 3 0 hrs. 3 mins. 20 secs. O hrs. 1 mins. 6 secs. 0.90 0.41
6/6/2001 3 0 3 Ohrs. 10 mins. 38 secs. 0 hrs. 3 mins. 32 secs. 0.90 1.30
Extension Total: 69 2 71 3hrs. 43 mins. 48 secs. 0 hrs. 3 mins. 9 secs. 21.39 27.26
Extension: 223 LAURA
5/18/2001 0 3 3 Ohrs. 7mins. 23secs. 0 hrs. 2 mins. 27 secs. 0.90 0.90
5/22/2001 0 2 2 Ohrs.3mins. 34secs.  Ohrs. 1 mins. 47 secs. 0.60 0.43
5/23/2001 0 4 4 Ohrs.3mins. 37 secs. 0 hrs. 0 mins. 54 secs. 1.20 0.44
5/24/2001 0 3 3 Ohrs.2mins. 52 secs. 0 hrs. 0 mins. 57 secs. 0.90 0.35
5/25/2001 0 2 2 Ohrs.Omins. 40secs. 0 hrs. 0 mins. 20 secs. 0.60 0.08
5/28/2001 1 2 3 Ohrs. 1 mins. 26 secs. 0 hrs. 0 mins. 28 secs. 0.90 0.17
5/29/2001 0 1 1 0 hrs. 0 mins. O secs. 0 hrs. 0 mins. 0 secs. 0.30 0.00
5/30/2001 0 6 6 Ohrs.5mins. 36 secs. 0 hrs. 0 mins. 56 secs. 1.81 0.68
5/31/2001 0 2 2 Ohrs.1mins. 14 secs. 0 hrs. 0 mins. 37 secs. 0.60 0.15
6/4/2001 0 6 6 Ohrs.2mins. 58 secs. 0 hrs. 0 mins. 29 secs. 181 0.36
6/5/2001 0 3 3 Ohrs. 15mins. 35secs. 0 hrs. 5mins. 11 secs. 0.90 1.90
Extension Total: 1 34 35 Ohrs. 44 mins. 55secs.  Ohrs. 1 mins. 17 sec 10.54 5.47
Total: 200 132 332 13 hrs. 41 mins. 6 secs. 0 hrs. 2 mins. 28 secs.
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